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MINUTES OF THE LEARNING AND QUALITY COMMITTEE HELD ON  
THURSDAY 28 NOVEMBER 2019 

 
 
PRESENT: 
 
Mark Allanson   Chair 
Lillian Croston   Member 
Dr Fazal Dad   Principal and Chief Executive  
Geoff Disley   Member 
Catherine Hill OBE  Member 
Professor Mike Wright Member 
 
IN ATTENDANCE: 
 
Dr Stephen Bulman  Head of Quality and Standards (HE) 
Andrew Gadsdon  Head of Quality and Standards (FE and WBL) 
Saaika Mubeen  Organisational Development and Equality Manager (Items 18 & 21) 
Michael Rigby   Head of Student and Administration Services (Items 18, 19 & 21,  
Rachel Tarplee  Assistant Principal – Teaching and Learning (Academic Centre) 

(Items 8, 18, 19 & 21) 
 
 
Jean Tracy   Clerk to the Corporation 
 
 
It was noted that the meeting commenced at 17.00pm and was quorate. 
 
The Chair welcomed all present to the meeting.  It was noted that this was Catherine Hill OBE and 
Geoff Disley’s first meeting as members of the Committee, Mr Disley being unable to attend the 
October meeting.  
  
1. APOLOGIES FOR ABSENCE 
 

Apologies for absence were received from Les Stove. 
 
2. DECLARATION OF CONFLICTS OF INTEREST 
 

The Chair advised those in attendance that should members of the Learning and Quality 
Committee become aware of any potential conflicts of interest, they should be disclosed at the 
earliest opportunity during the meeting. 

 
3. MINUTES OF THE LEARNING AND QUALITY COMMITTEE HELD ON THURSDAY 3 

OCTOBER 2019 
 

The minutes of the Learning and Quality Committee meeting held on Thursday 3 October 2019 
were accepted as a true and accurate record and were duly signed by the Chair. 

 
4. MATTERS ARISING 
 

All matters from the previous meeting had been actioned or would be covered under the agenda. 
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It was AGREED that the following items would be taken next: 
• Item 18 – Organisational Development Impact Report 2018/19 and Organisational 

Development Plan 2019/20 
• Item 21 – Single Equality Action Plan 2018/19 Final Update inc. Single Equality and 

Safeguarding Committee Annual Report 2018/19 
• Item 19 – Careers Strategy 2018-2021 – Update and Progress against the 9 Gatsby 

Benchmarks 
• Item 8 - A-Level Quality Improvement Plan 

 
18. ORGANISATIONAL DEVELOPMENT IMPACT REPORT 2018/19 AND ORGANISATIONAL 

DEVELOPMENT PLAN 2019/20 
 

The Committee considered the Report which provided detailed information on the actions taken 
over 2018/19 in relation to enhancing staff continuous professional development (CPD) across 
College.  The Report had been broken down into activities relating to Further Education, the 
University Centre, Business Support Staff and Cross College CPD. 
 
The key focus for FE staff development was in communicating the standards expected for 
Teaching, Learning and Assessment and a series of themed workshops were delivered as part 
of the ‘Post-Observation CPD’ to ensure the training was embedded and to drive the 
improvement process across all areas.  The Committee noted that 69% of staff were good or 
better at making expected progress following their observation and that after interventions had 
taken place, this figure was now 84%. 
 
In the University Centre, the focus had been on ensuring staff had the right skills and 
qualifications needed to carry out their role and on reviewing the Peer Observation process.  
Preparation for the Quality Assurance Review (QSR) visit also took place; the outcome would 
be covered later in the agenda. 
 
The detailed information relating to Cross-College Research and Scholarship was noted, 
together with the development opportunities made available to Business Support Staff.   
Information on mandatory training compliance, the College appraisal system, the Leadership 
Development programme and Principal and Chief Executive briefings was also contained in the 
Report. 
 
A member of the Committee commented that the Report demonstrated the renewed drive to 
ensure that staff were fully embracing the development process but questioned the benefit of 
staff being supported to gain PhD qualifications when teaching only up to Level 6.  The Principal 
and Chief Executive replied that the College policy was to support all staff and that requests for 
such support were scrutinised internally by the Executive Dean.  The challenge in terms of cost 
and time versus the current teaching and learning priorities in this area was, however, noted. 
 

In answer to a question from a member of the Committee, it was confirmed that a number of staff 
were involved in the role of external examiners.  The Committee noted the opportunity provided 
to allow ‘industry time’ as a means of ensuring staff keep up to date with their professional work. 
 
The improvement in lesson observations was noted and in answer to a question from a member 
of the Committee, the College explained how this had been achieved.   The College also provided 
feedback on the value of the work with Dudley College.  The Committee asked if this 
improvement was sustainable and was informed that the new observation process would ensure 
that this was the case; in addition to the use of Learning Walks and CPD activities.  
 
A member of the Committee commented that the 97% staff satisfaction rate overall for CPD 
events was a massive achievement. 
 
The Chair of the Committee noted that things were in place to achieve behaviour change, where 
necessary, but that it was critical that the College got consistency across all areas and that 
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excellent teaching and excellent learning took place day in and day out.  Governors would 
continue to monitor this closely. 
 
The Principal and Chief Executive informed the meeting that work was being undertaken on a 
new observations system – no grade, no notice – and that Ofsted was looking at observations 
as a tiny snapshot and taking a deep dive by speaking to students, getting their feedback and on 
the quality of education. 
 
The Committee noted the Organisational Plan for 2019/20 and the key priorities within it. 
 

21. SINGLE EQUALITY ACTION PLAN 2018/19 FINAL UPDATE INC. SINGLE EQUALITY AND 
SAFEGUARDING COMMITTEE ANNUAL REPORT 2018/19 
 

The Report provided an overview of all College activity in relation to Equality and Diversity 
protected characteristics and a summary of the key issues in relation to Learner Quality and 
Workforce Diversity included in the Single Equality Action Plan for 2018/19. 
 

It was reported that of the ten reportable actions on the Single Equality Action Plan, the College 
had achieved/completed seven, one had been achieved in part and two were not achieved.  The 
Committee received an explanation as to why the targets had not been met and noted the 
discussions which had taken place through the year around the achievement rates for 
apprentices who declared a LDD.  It was confirmed that the targets which had not been met in 
2018/19 would be rolled forward into 2019/20. 
 
The Workforce Equality Objectives were contained in Appendix A.  The main area of focus was 
to increase the employer of ‘under 20’ age group within the workforce of the College.  Its purpose 
was questioned by a member of the Committee.  The College was asked to review this objective. 

Action: Organisational Development and Equality Manager 
 
The Chair noted the positives within the Report and the information provided on those targets 
which had not been achieved, though some were marginal.  It had also been interesting to hear 
about the hate crime awareness and the focus on the white British student. 
 
It was noted that the Single Equality and Safeguarding Committee Annual Report 2018/19 would 
be available on the Governors’ Portal. 
 
17.30pm  Saaika Mubeen left the meeting. 
 

19. CAREERS STRATEGY 2018-2021 – UPDATE AND PROGRESS AGAINST THE 8 GATSBY 
BENCHMARKS 
 
The Report provided an update on the College’s progress toward meeting the Gatsby 
benchmarks.  Background to the benchmarks was provided and the Committee was informed 
that the assessment was undertaken with the Enterprise Co-ordinator and Critical Friend.  The 
College had undertaken detailed preparation work in writing and publishing resources and was 
now working to achieve the direct outcomes via personal tutorials, for example. 
 
It was agreed that it would be a challenge to meet the benchmark covering guidance interviews 
(No. 8) and a member of the Committee commented that they would have hoped that the College 
would have been in a better position at this point in the academic year.  The programme which 
had been set up to deliver the guidance interviews was explained and it was confirmed that the 
students were being informed of the importance of attending the guidance interviews.  The 
College was asked if it had a strategy to deliver against this target and whether its interpretation 
in relation to every learner having opportunities for guidance interviews was too literal.   The 
College was asked if it had considered the use of on-line services. The Committee took 
assurance but wanted to see greater levels of engagement. 
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17.49pm Michael Rigby left the meeting. 
 

8. A-LEVEL QUALITY IMPROVEMENT PLAN  
 

The Report provided an update and summary of the actions and on-going intervention plans to 
improve the A-level quality of Teaching learning, outcomes and high grades.  The Assistant 
Principal – Teaching and Learning (Academic Centre) confirmed that all actions were on track 
and had made progress but that the impact could not yet be summarised – the mock exams 
were planned for January 2020 and only one progress measure had taken place, the second 
being planned for the actual day of the Learning and Quality Committee meeting.  It was noted 
that since the Report had been prepared, attendance had improved from 87.8% to 90% 
(compared to 78.9% in 2018/19). 
 
The Assistant Principal – Teaching and Learning (Academic Centre) talked through the detail of 
the Action Plan and the progress to date. 
 
The Chair noted that A-level performance had been weak and concerning and asked which of 
the key indicators were cause for real confidence or real concern for improved results.  
Attendance was reported as being good; the concern was now getting students ready for exams 
in terms of revision, etc.  
 
The Principal and Chief Executive noted that there was a need for more traction to the Action 
Plan and that future delivery was dependent on improved results in 2019/20; all staff were aware 
of this. The Chair agreed and stated that fundamental questions over A-level provision should 
be asked if improvement does not happen. 

 
18.02pm Rachel Tarplee left the meeting. 

 
5. EXECUTIVE SUMMARY – COLLEGE FURTHER EDUCATION SELF-ASSESSMENT 

REPORT 
 

The Principal and Chief Executive provided a summary of the Self-Assessment Report (SAR).  
The key items covered within the SAR were: 

• Responses to the key areas of improvement from the last Ofsted Inspection Report 
• Overview of the Self-Assessment Grades which were in line with the new Education 

Inspection Framework 
 

It was noted that the College had halted the three-year decline in student performance and had 
improved overall achievement by 3.8 percentage points.  However, significant work was still 
required to ensure that the College continued to build on this improvement during the current 
academic year to enable student performance to further improve.  The Quality Improvement 
Plan (QIP) would pick up on all the areas where improvement was needed. 
 
The College was asked to review the wording in the SAR in relation to the change in percentage 
figures – an increase on x% should read an increase in x percentage points. 

Action:  Principal and Chief Executive/Head of Quality  
 
The Chair congratulated the College on the performance of apprenticeships but noted that 
attendance was still an issue in some areas such as construction and maths.  The Principal and 
Chief Executive replied that the Quality Summit meetings were ensuring that College staff were 
more aware of the issues than in previous years. 
 
Having considered the SAR, the Committee AGREED that it should be recommended to the 
Board for approval. 
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6. FE COLLEGE QUALITY IMPROVEMENT PLAN – 2019/2020 PROGRESS UPDATE 
 

The Report provided the first of three updates scheduled throughout the year on actions taken 
to address the key issues detailed in the Quality Improvement Plan (QIP).  It was noted that at 
this stage very few would report impact of intervention. 
 
The QIP had been ratified by the Board at its meeting in October and it was noted that the QIP 
had been aligned to the Self-Assessment Report. 
 
The Chair asked what were the really key areas for the College and was informed that progress 
would be highlighted throughout the year particularly in relation to motor vehicle, construction, 
health and social care, A-levels and Performing Arts. 

 
7. COLLEGE KEY PERFORAMANCE INDICATORS 

(i) 2019/20 UPDATE 
 
The Committee received the first Report for 2019/20 which provided information on the current 
progress against the 23 Key Performance Indicators (KPIs).  At the time of writing, 1 was on 
target, 5 were on target in part, 1 was under target and 16 were not yet reportable. 
 
Members noted that the KPI for student attendance was currently 90% against a target of 95% 
and it was confirmed that the Engagement Team and tutors were following up on students who 
had not attended and were reinforcing the importance of regular attendance.  
 
The Principal and Chief Executive commented on the student progress snapshot 1 which was 
slightly under target (39% against 40% target), snapshot 2 was due on the day after (29 
November) and work would continue to ensure the targets were being met.  The Principal and 
Chief Executive also highlighted the need, in addition to attendance, to meet the retention 
targets (Nos 8 & 9) and achievement targets, these being the 4 critical targets to show progress 
within the organisation. 
 
The Committee noted the positive performance in 2018/19 in relation to Apprenticeship overall 
and timely achievement rates against the national average and the stretching targets which had 
been set for 2019/20. 
 
The Chair remarked that student attendance was key and that it was good to see progress over 
the previous year. 

 
(ii) FINAL REVIEW OF 2018/19 

 
The Committee noted the final position against the Key Performance Indicators for 2018/19, and 
in particular those were the target had not been met. 
 

8. A-LEVEL QUALITY IMPROVEMENT PLAN 
 

See minutes above. 
 

9. FURTHER EDUCATION (FE) STUDENT IN-YEAR PERFORMANCE 2019/20 – RETENTION, 
ATTENDANCE AND STUDENT PROGRESS 

 
The Head of Quality and Standards (FE and WBL) presented the Report which provided 
information on the current student performance against, where available, like-for-like data from 
the previous academic year.  The Committee was informed that retention was now at 98.5%. 
 
A member of the Committee asked about performance in maths and English and was informed 
that this was better than in the previous year.  Work was continuing to ensure that all staff 
accepted the shared responsibility and good joint working between maths/English staff and 
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curriculum staff was now in evidence.  The College was also asked whether curriculum staff were 
aware of what the maths/English staff are covering at the time, as this was felt to be key.  The 
Head of Quality and Standards (FE and WBL) informed the Committee that the focus was on 
improving attendance at maths/English classes and accepted that the figures were still too low.  
The Principal and Chief Executive also chaired monthly meetings which focussed on 
maths/English. 
 
The Chair commented that it was good to see some progress but noted that it was still early in 
the year. 

 
10. HIGHER EDUCATION (HE) STUDENT PERFORMANCE 2018/19 FINAL RESULTS 

 
(i) RETENTION, COMPLETION, ACHIEVEMENT AND ATTENDANCE 

 
The Head of Quality (HE) presented an update on the final results for 2018/19 in relation to 
retention, attendance, full-programme completion and full-programme achievement rates.  The 
drop in achievement (66% from 74%) was noted and that this was based on the proportion of 
completion.  However, the top level figures showed the College was moving in the right direction 
and the Improvement Plan (next agenda item) covered what was being done. 
 
The Committee was informed that student continuation was the most concerning and that whilst 
the College was getting students through, a major difficulty was the time that this was taking.  
Both issues were covered in the Improvement Plan. 
 
The Committee accepted the Report, with the Chair commenting on the need to improve student 
recruitment. 

 
(ii) OfS – PROGRESS RE IMPROVEMENT PLAN AND AGAINST TARGETS RE 

SPECIFIC ONGOING CONDITIONS OF REGISTRATION 
 
The Committee was reminded that as part of the registration process, the Office for Students 
(OfS) had required the College to produce an Improvement Plan; this being as the OfS believed 
that, in some cases, too few students continued on their studies or completed their studies, and 
too few of them gained good employment outcomes or progress onto further study.   
 
The Improvement Plan required the College to deliver a material improvement over a two-year 
period (starting in May 2019) in student outcomes in relation to five areas, these being detailed 
in the Report.  At the first milestone (30 October 2019), current performance against four areas 
was also detailed in the Report; the College had met or exceeded its target for two but had fallen 
short of target in the other two reportable areas. 
 
The Committee discussed the Report, including the Year 0 programme and the reasons for this 
provision being offered as opposed to a Foundation degree or year and it was agreed that there 
was a need to look at the overall structure of the College’s degree programmes. 
 
The College was asked if it had the figures to allow valid comparisons to be made of the 
College’s performance in continuation and completion.  The Head of Quality and Standards (HE) 
stated that the College would now look to identify the issues at programme level.   
 
The Committee was informed that engagement monitoring had improved and that the curriculum 
assessment programme had been simplified. 
 
The Chair asked as to what the College was trying to achieve and suggested that it should look 
to undertake a strategic discussion to this effect. 
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(iii) OfS – ACCESS AND PARTICIPATION PLAN 2020/21 TO 2024/25 
 
The Committee noted that the Access and Participation Plan had now received OfS approval 
and that the approval letter included a notice requiring the production of information to the OfS 
(Annex B of the appendix to the paper).  The Plan had also been included in the papers and 
was noted by the Committee. 
 

11. QUALITY AND STANDARDS REVIEW OUTCOMES 
 
The Committee was reminded of the Quality and Standards Review which had taken place in 
October 2019 and noted the information contained in the Report on the Quality Assurance 
Agency’s guidance for this method of review.  The Review had focussed on 4 of the 13 core 
practices of the HE Quality Code, the details of these being covered in the Report. 
 
The Committee noted that the outcome from the Quality Assurance Agency in that the College 
had fully met the Quality Code with High Confidence for all 4 core practices included in the 
Review. 
 
The Committee asked that all staff and students involved in the Review be thanked. 
 

12. DRAFT HIGHER EDUCATION SELF-EVALUATION DOCUMENT 2019/20 
 
The Report provided the Committee with the draft Self-Evaluation Document (SED) for HE 
provision, evaluating UCBC against the 13 core practices of the UK Quality Code for HE. 
 
The SED included information, against each core practice, on the relevant policies and 
procedures and sources of evidence, the UCBC response summary statement and the actions 
required to ensure full compliance.  The SED provided assurance to the Learning and Quality 
Committee and the Board that the College met the requirements of the Code and had in place 
adequate mechanisms for maintaining quality, uncovering areas of weakness and promoting 
enhancement.  The actions listed in the SED were intended to provide greater assurance and/or 
respond to areas of weakness identified through QSR, annual external examiner and 
programme consultant reports, and self-evaluation via the deliberative committee structure and 
student feedback.   
 
The Principal and Chief Executive informed the Committee that peer review with a local college 
would be arranged for the next academic year. 
 
The Committee AGREED to recommend the Self-Evaluation Document to the Corporation 
Board for approval, noting that a typo on page 3 would be corrected and that on approval, a 
detailed action plan with SMART targets would be developed. 
 

13. GOVERNANCE ASSURANCE STATEMENT ABOUT HE QUALITY 
 

The Committee was informed that in previous years, HEFCE had required that the Board sign 
off a Governance Assurance Statement.  This would not now appear to be a requirement of the 
OfS, the Committee noting that the Self-Evaluation Document would be used as the basis on 
which the Board received assurance on HE quality in the College. 
 
The Chair agreed that he would check the position at Edge Hill but thought that the governance 
assurance statement was not now required.1 

Action: Chair 
 
 
 

                                                           
1 Chair confirmed that the Governance Assurance Statement is not required. 
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14. STUDENT VOICE COMMITTEE – FEEDBACK 
 

The first meeting of the Governors’ Student Voice Committee had taken place on 21 November 
2019.  Nine students attended from a range of Level 1 to Level 3 study programmes, including 
two apprentices.  The topics for discussion were enrolment, induction and teaching and learning 
and student progress. 
 
The meeting was agreed to be very positive and student welcomed the opportunity to participate 
in discussions with Governors and to share their experiences in a supportive and positive 
environment.  Two issues were raised – confusion cause re change of timetable and difficulty in 
accessing Moodle at home and by apprentices - and these were being followed up by the 
College. 
 
Actions that were agreed at the Committee would form part of the “You said, we did” 
engagement plan and the students would provide updates regarding the impact via the Student 
Rep arrangements, Students’ Union and future Committee meetings. 

 
15. TEACHING, LEARNING AND ASSESSMENT REPORT 2018/19 

 
The Report provided an update on the end-of-year position for teaching, learning and 
assessment and it was noted that the detail contained in the Report mirrored that in the Quality 
of Education section in the Self-Assessment Report considered earlier in the meeting. 
 
The Committee noted the improved position in relation to the observation profile and in teaching, 
learning and assessment across the College, though it was agreed that further work was 
required to embed these improvements and to ensure that the pace of change did not slow.  The 
Teaching, Learning and Assessment Strategy 2019/20 – 2020/21 was currently being written 
and would quicken the pace of positive change and support staff in developing their pedagogy 
further.  The Strategy would also reflect the changes in the College’s Strategic Plan, changes in 
the quality of the College’s delivery and changes to Ofsted’s inspection methodology. 
 
The Chair requested more information on the lesson observation process, assessment setting 
and the student feedback process. 

Action: Head of Quality and Standards (FE and WBL) 
 
16. URGENT CARE COURSES (FE, HE & WBL) 
 

The Committee considered the Report which provided an overview of the Urgent Care Process 
(previously known as Courses in Action) and an update on the courses that were currently being 
scrutinised as part of Urgent Care for 2019/20.  It was noted that courses could be included in 
Urgent Care throughout the year and that the impact of the actions being taken would be 
reported at future meetings. 
 
A member of the Committee asked about the involvement of HR in the Urgent Care process 
where issues related to staffing and was informed that these would be brought to the College 
Leadership Team for information/action as necessary. 
 
In answer to a question from the Chair, the Head of Quality and Standards (FE and WBL) 
informed the Committee that engineering, maths and English had all repeatedly been in the 
process but that other courses had come out of Courses in Action by the end of the year. 
 

17. FE AND HE STUDENT COMPLAINTS ANNUAL REPORT 2018/19 
 

The Report provided the Committee with information on the student complaints received during 
the 2018/19 academic year and the recommendations for the current academic year.  The 
Committee noted that the complaints procedure had been revised and that the College was 
taking steps to reduce the level of dissatisfaction that these complaints represented.  Whilst the 
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number of complaints which were held was high, the Committee noted the improvements in the 
process and the outcomes of the QSR review. 
 
In answer to a question from a member of the Committee, the Principal and Chief Executive 
confirmed that the number of complaints had increased from the previous year, with a 
significantly higher number being around bursaries.  The revised complaints procedure included 
more early informal intervention which was expected to result in fewer complaints being lodged 
in the future. 
 
The College was asked to provide comparator information in future reports in order to be able 
to draw out the learning points and any recurring themes. 

Action: Head of Quality and Standards (HE) 
 
The Chair thanked the Head of Quality and Standards (HE) and welcomed that complaints were 
now being dealt with at a local level. 

 
18. ORGANISATIONAL DEVELOPMENT IMPACT REPORT 2018/19 AND ORGANISATIONAL 

DEVELOPMENT PLAN 2019/20 
 

See minutes above. 
 

19. CAREERS STRATEGY 2018-2021 – UPDATE AND PROGRESS AGAINST THE 8 GATSBY 
BENCHMARKS 

 
See minutes above. 
 

20. ACADEMIC BOARD ANNUAL REPORT 2018/19 
 
The Committee considered the Academic Board Annual Report 2018/19, noting that it 
concentrated on the discharge of Academic Board’s duties as laid on in its Terms of Reference, 
on significant issues that emerged during 2018/19 and on future developments Academic Board 
felt necessary to carry out its primary remit of safeguarding College-wide  
Academic Standards. 
 
Academic Board was deemed to have discharged its duties appropriately and, as highlighted in 
the Report, was pro-active in ensuring the maintenance of academic standards and 
enhancement of the quality of the student experience.  It was noted that an area for improvement 
in 2019/20 was in the oversight of key quality improvement plans in student satisfaction and 
student performance as measured by Ofsted and the OfS. 
 

21. SINGLE EQUALITY ACTION PLAN 2018/19 FINAL UPDATE INC. SINGLE EQUALITY AND 
SAFEGUARDING COMMITTEE ANNUAL REPORT 2018/19 

 
See minutes above. 
 

22. CHAIR APPROVED MINUTES OF ACADEMIC BOARD MEETING – 10 SEPTEMBER 2019 
AND 13 NOVEMBER 2019 
 
The Chair approved minutes of Academic Board meetings held on 10 September 2019 and 13 
November 2019 were noted for information. 
 

23. HIGHER EDUCATION VALIDATION SCHEDULE FOR 2019/20 AND PLANNING FOR 
2020/21 
 

The HE Schedule for validations and revalidations across the College’s HE portfolio and 
academic partners for 2019/20, and an outline of likely activity in 2020/21, was received for 
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information.  It was noted that Academic Board had approved the plans for changes to the UCBC 
curriculum as outlined in the Report. 
 

24. OfS – MONITORING AND INTERVENTION 
 
The Report provided the Committee with an update on the Office for Students (OfS) requirement 
for providers to nominate and ‘Accountable Officer’ and on ‘Reportable Events’. 
 

25. ANY OTHER BUSINESS 
 

There were no items of Any Other Business. 
 

26. REVIEW OF MEETING 
 

It was agreed that the reports were now more precise than in the previous year, with less 
repetition and, on the whole, more comparative.  The Chair thanked the staff responsible for 
producing the papers. 
 
It was noted that whilst the Committee was focussing on areas requiring improvement, there 
were areas which were good and the Committee recognised where progress had been/was 
being made. 
 
The Chair thanked members for their attendance and contribution to the meeting. 
 

27. DATE AND TIME OF NEXT MEETING 
 
The next meeting of the Learning and Quality Committee will take place on Thursday 13 
February 2019 at 5.00pm in the Board room. 
 
The meeting closed at 19.32pm. 

 
 
Signed: ………………………………….. 
 
Date: ………………………………….. 
 

 
 
 


